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To All Future Promoters:

We here at MVP Arena believe that great customer service leads to great relationships. Our goal is to make sure that your event goes off

without a hitch from the advance stages to the load out. We want to make sure that you are happy with every aspect of your event, to ensure 

a successful visit and many more in the future. 

The function of this Production Manual is to inform you of every aspect of our facility. We want you to be able to advance your show and 

walk into the MVP Arena with as few surprises as possible. This Production Manual covers items such as contacts, arena and area maps as

well as building inventory.  

The MVP Arena staff hopes that the information in this Production Manual is helpful for you and your staff. We look forward to working

with you on your event production to ensure a successful visit to the Arena. 

Sincerely, 

  Nathan Sims 

 Director of Operations 

Phone: (518) 487-2092 

Fax:     (518) 487-2200 

Bob Belber
General Manager
Phone: (518) 487-2008
Fax:     (518) 487-2200 

Anthony Pettograsso 

Director of Event Services
Phone: (518) 487-2089 

Fax: (518) 487-2200 
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TIMES UNION CENTER CONTACTS 

Mailing Address Website 
51 S. Pearl Street www.mvparena.com

Albany, NY 12207 

Phone Numbers Email 
Main Number: (518) 487-2000 info@mvparena.com

Fax Number: (518) 487-2020 

Business Hours 
Monday – Friday, 9:00am to 5:00pm 

Directory 

Stagehands, IATSE Local #14 
Business Agent Matt Consler (518) 487-2064

Aramark Concessions 
General Manager  Sean Fallon (518) 487-2130

Merchandise Contact 
Merchandising Manager  John Harley (518) 369-9833

General Manager (518) 487-2008 

Asst. to the General Manager (518) 487-2016 

HR Manager (518) 487-2011 
Director of Finance (518) 487-2012 

Assistant General Manager 

Director of Marketing (518) 487-2018 
Director of Corporate Sales (518) 487-2010 

Box Office Manager (518) 487-2086 

Asst. Box Office Manager (518) 487-2087 
Director of Event Services (518) 487-2089 

Director of Operations (518) 487-2092 

Finance Manager (518) 487-2019 
Marketing Manager 

Bob Belber 

Ebony Fassett 
Christine Hayes
Jenifer Cioffi 

Erin Villeneuve 

Gary Holle 

Ryan Mance 

Jess Husfelt
Anthony Pettograsso 

Nathan Sims 

TBD 
Maggie Zmuda (518) 487-2015 

bob.belber@asmalbany.com

ebony.fassett@mvparena.com

christine.hayes@asmalbany.com
jenifer.cioffi@asmalbany.com

erin.villeneuve@asmalbany.com

gary.holle@asmlbany.com

ryan.mance@asmalbany.com

jess.husfelt@mvparena.com 

anthony.pettograsso@mvparena.com

nathan.sims@mvparena.com

TBD
maggie.zmuda@asmlbany.com



4 

MVP Arena

Upstate New York’s Premier Sports and Entertainment Facility 

Welcome to MVP Arena “Upstate New York’s premiere sports and entertainment facility” 
featuring a wide array of family shows, sporting events and concerts.  The MVP Arena is owned by 
Albany County and operated by ASM Global, the world’s largest management firm of public assembly 

facilities. The Arena opened in 1990 and recently celebrated its twenty-fifth anniversary.  MVP Arena is 
home to the Siena College Division I Men’s Basketball team, The Albany Empire of the National Arena 
League, and The Albany Firewolves of the National Lacrosse League.

The facility was designed to accommodate all sorts and sizes of shows.  The arena capacity is 

17,000, which can be reduced to 6,000 with the use of a curtain system to close off the arenas second 

level.  The Arena has 51,000 square feet of exhibition space and over 30,000 square feet on the arena 

floor level. MVP Arena also has amenities such as an International and NHL size hockey rinks and a 
portable basketball floor.   

Located in the Capital of New York, MVP Arena is just 1 ½ hours from Syracuse, 3 hours from 
Boston, 2 ½ hours from New York City and 4 hours from Buffalo. Due to this central location, MVP 
Arena draws patrons from all over the northeast.

The County of Albany, ASM Global and the MVP Arena staff look forward to working with you 
and your event many times in the future. 

ALBANY, NEW YORK 

The All-American City 
 City of Albany is home to over 100,000 people

 Average age is 32

 50% of our residents live in a household with children

 Average household spends $1957.55 on entertainment a year

 67% of our working population have white collared jobs

 County of Albany is home to close to 300,000 people

 Albany County and surrounding counties are home to over 1,000,000 people
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Arena History 

After completing a massive renovation in 2017, MVP Arena has faced renewed success and growth.

The building continues to attract premiere athletic events, as well as some of the best entertainment touring the country.  

 Increased revenue derived from a successful concert schedule, a great new advertising inventory, tight control on 
expenses and operational efficiency.  This success helped the MVP Arena to be ranked among the top venues in 
Pollstar’s 2018 Year End Review. The MVP Arena has also received Facilities & Event Management’s Prime Site 
Award 15 times.

 In the summer of 2010, the Arena unveiled a brand new, state of the art video scoreboard and LED ribbon board 
signage. We have also been making cosmetic updates to the concourse and concession stands.  By keeping the Arena 
up to date mechanically, we were able to keep fans coming back and set new attendance milestones.  We average 
836,260 patrons each year, and in 2001 we were pleased to welcome the 9 millionth guest.

 The MVP Arena is pleased to be able to say that our “Hall of Fame” is graced with the presence of such acts as the 
Other Ones, U2, Eric Clapton, Elton John, Billy Joel, and Frank Sinatra.  Newly added to the “Hall of Fame” are Bon 
Jovi, Aerosmith, The Rolling Stones, Metallica, and Phish.  This All-Star Hall of Fame does not do justice to the 
entertainment that is provided to the Capital Region.  MVP Arena believes that they have something that will 
entertain everyone.

 Top-notch sporting events include the NHL Face-Off, NBA Preseason games and NCAA Division I Basketball 
Regionals, plus the Arena’s three sport tenants: Siena College Division I Men’s Basketball, the Albany Empire of the 

National Arena League, and the Albany Firewolves of the National Lacrosse League.  2018 marked the fifth 

consecutive year that the MVP Arena has hosted the MAAC Basketball Championships, achieving an overall total of 

20 years.

 We were proud to host the 2001 NCAA Men’s Frozen Four and to be a part of history with the 2002 NCAA Division 
I Wrestling Championships.  It was an honor to be the place where Cael Sanderson finished his collegiate career 
undefeated and become possibly the best wrestler in NCAA history.  MVP Arena also took pride in hosting the 
NCAA Men’s Basketball East Regional in 2003. In both 2017 and 2018, MVP Arena was the home to the NCAA 
Division I Women’s Basketball Regional, and is set to host the Men in 2020.

MVP Arena proudly presents the best in concerts, family shows and sporting events.  We take pride in being called

“Upstate New York’s Premier Sports & Entertainment Facility”. 
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Local Area Street Map 
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DIRECTIONS 

How to Get To MVP Arena

FROM THE NORTH (Clifton Park, Saratoga, Glens Falls, Plattsburgh, etc.) 

I-87 South (Northway) to Exit 7

Rte 7 East to I-787 South (Albany)

Follow I-787 South about 10 miles to Madison Ave/Port of Albany Exit

Get off exit and turn right at the third light (South Pearl St)

Go to second light and turn left onto Market Street

FROM THE SOUTH (NYC, Poughkeepsie, Hudson, Long Island, etc.) 

NYS Thruway (I-87) North to Exit 23 

Take I-787 North to the Downtown Albany Exit (Rte 9 North & 20 West) 

Get off Exit 

Follow signs for Broadway 

Follow Broadway around the Ramada Inn 

Turn right onto Madison Ave 

Turn right onto South Pearl St 

Go to second light and turn left onto Market St  

FROM THE WEST (Schenectady, Amsterdam, Binghamton, Buffalo, etc.) 
NYS Thruway East (I-90) to Exit 24 (Albany) 

Take I-90 East to I-787 South (Albany) 

Get off Madison Ave/Port of Albany Exit 

Get off exit and turn right at the third light (South Pearl St) 

Go to second light and turn left onto Market St 

FROM THE EAST (Massachusetts, Rhode Island, Connecticut, etc.) 

Take Mass Turnpike to Albany Exit 

This puts you on I-90 West 

Take I-90 West to I-787 South (Albany) 

Get off Madison Ave/Port of Albany Exit 

Get off exit and turn right at third light (South Pearl St) 

Go to second light and turn left onto Market St 
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RENTAL CONTACT AND RATES 

Contact 

Rates 

For booking information, contact: 

Bob Belber - (518) 487-2008 or 

by email at bob.belber@asmalbany.com.

Vary Per Event. 



9 

POLICY AND PROCEDURE 

Event Assistance 
A member of the Event Services staff will be assigned to your event to help you in all your requirements and will 

need a complete and detailed description of all facilities required, operation set-up and such other information that 

may be required to properly stage your event.  To make this coordination easier, a production advance should be 

scheduled at least 14 days prior to the event. 

MVP Arena Logo
MVP Arena logo is a registered trademark.  Contact the Director of Marketing for details on its use.

Stagehands 
All labor for move in, show coverage, move out, set-up, etc. will be provided by the MVP Arena in

accordance with our contract with IATSE local #14. 

Electrical Services 
All hook-ups to facility electrical service must be arranged through the Operations Department.  In-house 

electricians, who are members of Local 936, must do all of the hookups. 

Telephone/Internet Services 
The Arena can provide telephone and Internet services for your event.  We have multiple telephone lines in each 

dressing room, locker room and press rooms.  High Speed wireless as well as hardline capabilities are available.  An 

Internet technician is onsite at load in to assist with any issues that may arise.  

Camera Platforms 
Located at the top of the lower level.  Arrangements must be made prior to the ticket on-sale date for accessible 

seating locations. 

Damage 
Please see insurance. 

Food and Beverages 
Aramark provides food to all suite and concession stands.  They are also capable of catering all shows.  Outside 

catering companies must provide insurance, indemnity agreement and food permit. Aramark must serve all alcoholic 

beverages. 

Merchandise 
All questions should be directed to John Harley at (518) 369-9833. 

Event Staffing 
MVP Arena reserves the right to schedule as much staff as necessary to manage your event.  This includes box

office, security, operations, lighting, sound, fork lift operators, video scoreboard operators, and cleaning. 
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Crowd Management / Security 

MVP Arena has 24-hour security in the building 7 days a week.  Event security is provided by our in-house New

York State certified security personnel.  MVP Arena reserves the right to schedule sufficient personnel to protect

your interests as well as those of the building.   

Police and Fire 
The police staffing for MVP Arena, which is needed for traffic detail and public safety, is provided by the Albany

Police Department. Albany County Code will conduct an inspection of the building and all pyrotechnics prior to 

each event.  MVP Arena  Event Staff will arrange these services (see pg. 21 for pyrotechnics information).

Basic Fire Code Regulations 
1. All Users must comply with all Fire Codes, which apply to public assembly facilities.

2. Any open flame or pyrotechnic display must be approved through Albany County Code.

3. All decorations, drapes, curtains and carpet must be made of flame retardant materials.  Proof of retardancy is

required.

4. All display vehicles inside the facility are limited to a maximum of three gallons of gasoline remaining in the

tank.  Gas locks must be locked or taped shut and battery cables must be disconnected.  Drip pans are required

under all vehicles.

5. All electrical equipment must be UL approved.

First Aid / Emergency Medical Services 
MVP Arena is equipped with a First Aid station on the mezzanine level on the southwest corner of the arena.

MVP Arena has medical staff on for all events with staffing levels based on crowd size and the nature of the

event.  MVP Arena will arrange this service.

Cleaning 
Cleaning services are provided by Executive Cleaning Services. 

Press 
MVP Arena Marketing Department is happy to assist promoters with the escorting of the media the night of a

show.  This should be arranged prior to the show. 
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TECHNICAL INFORMATION 

Load-Ins 
 Two Loading Docks, door size 8’w x 9’h.  Approximately 175’ to center of arena floor.

 One large elephant door (20’w x 14’h) upstage center, allows truck access to the floor when seating is removed

 Exhall rollup door – located off of downstage left in the exhall – 12’4”x8’

 Maximum height clearance to arena floor is 13 feet 6 inches.

Parking 
 In the rear of the building there is room for 2 trucks and 4 buses and shore power for 4 buses.

 Our on-site Corporate Parking lot can also be used fitting up to 6 buses.

 Near-by off-site parking can be arranged if necessary.

Forklifts 
We have two Doosan forklifts Model G25N-7LP and G30N-7 LP with weight capacities of 5000lbs and 6000lbs. All forklifts are 

operated by our in-house unions only.  Both forklifts have 6 foot forks. We also have a fork extension, a carpet stinger, and ball 

hitch which can be attached to meet specific needs. 

Freight Elevator 
 Travels between arena level and concourse.

 11’d x 9’6"w x 7'10"h with 12,000-pound capacity.

Rigging (see map of rigging grid on pg. 27 & 28) 
 Open Beams.  Main beam runs across the floor.

 Low steel is 78’ from the arena floor,

 High steel is 114’ from the arena floor.

 Any show rig over 90,000lbs requires a rigging analysis by building selected engineering firm.

* Please forward all rigging plots at the time of advance.

Power (see map on page 29 & 30) 

- Not included in the Map
 (8) 20 A Duplex Receptacle Outlets in the Corporate Parking Lot

 (1) 30 A Disconnect in the Corporate Parking Lot

 (1) 50 A Disconnect in the Corporate Parking Lot

Staging 
 114 pieces of StageRight decks 4’w x 8’d x 48” – 78”h

 4 sets of steps attach to the stage

 2 Ramp systems for ADA access

Barricade 

 92’ of free standing partial blow thru (36’ of this is blow thru)

 40’ of blow thru  - **please note the two barricades cannot be used together

Risers (3’X8’) and Chairs 
17 – 6” risers 14 – 24” risers 

  9 – 12” risers 16 – 30” risers 

15 – 8” risers 17 – 36” risers 

 ~2,000 Floor Chairs~ 
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Lighting 

 Eight Lycian 1290 XLT 2K Xenon followspots located at the tops of sections 203, 207, 229, 233, 238, 242, and two spotlights 
located in section 240.

 8 Maverick MK2 Spots to add some lighting effects through a preprogrammed lighting panel
 Arena LED lighting makes it possible to go from full to dark and back in the matter of seconds.

Sound (see map on page 31 & 32) 
MVP Arena is equipped with a public address system only. It is a JBL 70-Volt System, with four speaker clusters

 1 Main cluster at downstage center

 2 satellite delay clusters at mid-court right and left

 1 end zone delay cluster at the front of house

 There are also ceiling speakers in the suites and dressing rooms

 2 separate clear com lines for spotlights and houselights

 Tie-ins are available in the North, South, East, and West ends

Video Scoreboard / Production 

Video Scoreboard allows you to bring the show closer to the fans with real-time playback and instant replay capabilities.  

Tour or game sponsor loops can run prior to, during, and after the event.  Arrangements must be made at least three weeks 

prior to the event with the Event Services Department.  Fees and rental can be discussed at any time. 

Floor 
 Total arena floor- 236’ long x 113’ wide with telescopic seating pushed in.

 Total ice- International- 20,000 square feet (200’ x 100’)

 NHL- 17,000 square feet (200’ x 85’)

Dressing Rooms (see map on page 32) 
MVP Arena is equipped with four team size locker rooms, six star size dressing rooms, and one training room.  Two of our 

dressing rooms are connected by a joining door giving it the ability to become a fifth locker room.  Each room has shower 

facilities, cable television and phone line and internet access.  All rooms are located stage right. 

 Dressing Rooms A, B, G and H are 19’ x 10’ with 7’ x 10’ bathrooms.

 Dressing Rooms C is 19’ x 14’ with a 7’ x 14’ bathroom.

 Dressing Room E is 31’ x 15’without a bathroom.

 Dressing Room F is 15’ x 15’without a bathroom and attached to E.

 Locker Room 1 and 3 are 36’ x 24’ with 21’ x 15’ bathrooms.

 Locker Room 2 is 36’ x 19’ 6” with a 21’ x 15’ bathroom.

 Locker Room 4 is 19’ x 28’ with two 7’ x 14’ bathrooms

 Locker Room 5 is 40’ x 26’  with 12’x 12’ room and 21” x 15” bathroom

 Room 1B is 23’ 8” x 30’ 7” with a bathroom.

Press Rooms 
MVP Arena is equipped with one press room and one production office with no bathrooms.

 Press Room Left is 20’ x 28’ and is equipped to handle seven phone lines.

 Siena Press Room 14’8” x 20’3” and is equipped with five phone lines

 Production office is 10’ x 12’ with a phone line.

 Wireless and wired High Speed Internet Access is available.

Exhibition Hall (see map on page 33) 
With over 20,000 square feet we have the ability to build a room as small or as big as you would like using our pipe and drape system. 
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MVP Arena’s STRUCTURE

Level One (Arena Level) (see map on page 35) 
 Atrium

 Arena Floor

 Box Office

 Dressing Rooms/ Locker Rooms

Level Two (Mezzanine Level) (see map on page 36) 
 Administrative Offices

 EMS

 Security Base

 Bathrooms

 Large Media/Banquet Room

Level Three (Concourse Level) (see map on page 37) 
 100 and 200 Level Seating Access

 Suites

 Main Entrances

 Television monitors with the ability to display video and sound

 Permanent Concession Stands

 Merchandise Stands

 Relocation Booth / Remote Box Office

Entrances (see Concourse Level map on page 38) 
Patrons enter through the front atrium door area on the arena level. There are three entrances to the concourse level. 

Elevator 
(4) Exterior elevators located on arena level take patrons to both the mezzanine level and concourse level.

Escalators 
(2) Escalators located in our front atrium bring patrons to the concourse level.

Public Restrooms 
(3) Sets of restrooms with access located from the concourse
(2) Handicap restrooms are located on concourse level on the west end of the arena.  All other bathrooms are on mezzanine

level.

Patron Parking (see map on page 21) 
Being located in the heart of Albany’s central business district, patrons have access to over 12,000 parking spots in walking 
distance from Times Union Center.   

Walkway 
Convenient walkway directly connects MVP Arena Empire State Plaza and the Albany Capital (Convention) Center.
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Albany County Office of Code Enforcement 
112 State Street Rm. 1112 

Albany, NY 12207  
Phone (518) 447-5638  

Fax (518) 447-5567 

GENERAL REQUIREMENTS FOR EXHIBITS AND 

SHOWS TO BE HELD AT THE MVP ARENA

1) No flammable liquids will be permitted.

2) No liquefied petroleum gases (propane, butane, etc.) will be permitted on or in any type of vehicle, boat, trailer or in any

exhibit or show – except for building and maintenance equipment.

3) A.  All drapes, curtains, tenting, decoration, tablecloths, etc. – unless made of    noncombustible material – shall be flame

proof and a notarized flame proofing certification shall be provided at the exhibit and available for Code Enforcement

Officer’s inspection.

B. All woodwork, paneling and framing must be treated with an approved fire retardant coating and a notarized certificate

provided attesting to the same.

4) All exits – shall be a minimum of forty-four (44) inches. Passageways, vestibules, lobbies and fire passageways shall be clear

for their full width; they shall not be used for exhibits, tables, etc.

5) Floor exits – All exits shall be remote from each other and shall be as per table shown

below – depending on number of persons on floor exhibit or show:

Minimum Number of Exits in Building of Group C5 Occupancy

Capacity of Floor or Tier, in Persons 

Minimum Number 

Main Floor 

Required Exits (1) 

Less than 51 1 

51 to 300 2 

301 to 600 3 

601 to 750 4 

751 to 1200 4 

1201 to 1500 5 

1501 to 1800 5 

For each additional 600 in excess of 1800 1 

6) All required aisles shall be a minimum of eight (8) feet in width. During exhibits a center aisle running the full

length of the arena floor, east to west, shall be provided in addition to any other required aisles.

7) Whenever the premises are occupied by any person, all exit doors shall be unlocked so the occupants may open

them from the inside and have egress from the premises.
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8) A. all motor vehicles, power boats and any other type of equipment on display fueled by combustible or

flammable liquids shall have their fuel tanks capped and sealed (taped or locked) and batteries disconnected.

B. Exhibitors’ motor vehicles must be removed from the building immediately after unloading. No undo delay

will be permitted.

9) No open flame devices will be permitted.

10) Cooking for any purpose, shall be by electrical appliance only and in locations approved by the Code

Enforcement Officer. Cooking shall be kept away from combustible exhibits. All cooking exhibits are required to

have fire extinguishers. Any deep fat frying is required to have sodium bicarbonate of potassium bi-carbonate fire

extinguishers with a minimum of a 40B rating.

11) Additional fire extinguishers must be provided when deemed necessary by the Code Enforcement Officer.

12) Each exhibit and show will be inspected and additional requirements may be imposed, based on nature of said

exhibit or show.

13) All “Special Effects” shall be submitted to the Office of Code Enforcement at least two (2) weeks prior to the

opening date for approval.

14) Floor plans, in triplicate, must be submitted for all shows and exhibits, except hockey and basketball. These plans

must be received by the Office of Code Enforcement at least two (2) weeks prior to the opening date. Plans shall

indicate exit flow of persons from the arena floor and concourse levels with adequate directional signs provided.

15) Arena management shall be responsible for informing all exhibitors and shows of these requirements and

compliance therewith.

16) When any deviation from approved plans is required for a specific exhibit or show it shall be approved by

the Senior Code Enforcement Officer of the Albany County Office of Code Enforcement and shall apply

only to the exhibit or show.
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ADDITIONAL IN-HOUSE SERVICES 

Corporate Sponsorship 
The Corporate Sales Department is available to sell sponsorship per event.  Contact our Director of Corporate Sales, Gary Holle 

for more information. 

Marketing 

MVP Arena Marketing Department is available to assist every client that visits the Arena.  Their services range from the 

beginning stages of planning, straight through to the night of the show and public relations.  They work hand in hand with 

promoters to develop media schedules and use their relationship with local media to get promoters the best possible deal when 

buying advertising, planning and executing promotions. 

Box Office 
 12 Ticket Windows

 Ticketmaster Outlet

 Relocation Booth located behind section 115 on concourse level

 Remote Box Office located on the concourse level outside of Quad 3

    Arena Expense List 

Phones 
Internet Connection w/ tech for load in 
County/State Parking Lots (per spot) 
Corporate Parking Lot Closed 

Back Lot Closed 
Ambulance 
Fire Extinguishers 
Albany Police Department per hour 
Bomb Dog 
Co2 Tanks 

Furniture 
Bath Towels  
Hand Towels  

Ice (per pound) 
Spotlights Usage 
Forklift 
Plug Into Scoreboard 
Scoreboard use with crew 
Scoreboard with crew for production 

*Rates may vary depending on rental company or other various incidentals.*
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ALBANY SPECIAL SERVICES 

U.S Post Office
Albany Main Branch 

45 Hudson Avenue, Albany, New York 12207 

(518) 462-1359

Auto Rentals 
Downtown Albany: 

Enterprise Rent-A-Car, 51 South Pearl St., 472-1111 

Wolf Road Area/ Airport: 

Alamo Rent-A-Car, 850 Albany-Shaker Rd., 464-1048 

Avis, Albany Airport, 869-8404 

Avis Rent-A-Car, 867 Albany-Shaker Rd., 785-7700 

Budget Car & Truck Rental, 918 Albany-Shaker Rd., 783-7771 

Enterprise Rent-A-Car, 1813 Central Ave., 869-9010 

Enterprise Rent-A-Car, Albany Airport, 785-7771 

Hertz Rent-A-Car, 851 Albany-Shaker Rd., 783-1081 

National, 859 Albany-Shaker Rd., 785-3246 

Limousine Service 
Advantage Limousine & Car Service 

137 Lark Street, Albany, NY 12201-1428 

518-433-0100; 518-426-4609 (F)

Premiere Limousine Service

76 Exchange Street, Albany, NY 12205

518-459-6123; 518-489-2352 (F)

Taxi 

Albany/ Colonie Capitaland Taxi 518-462-1236, 518-456-8294

Taxi Albany 518-281-0375

Albany Yellow Cab/ Pine Hills Taxi 

Amtrak Yellow Cab 

Colonie Checker Cab   

518-434-2222

519-518-433-0300

520-456-8800
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Hotels/ Motels 
74 State – State St  518-434-7410
Renaissance Albany Hotel     
Albany Marriott Hotel – Wolf Rd 

518-992-2500

518-228-9290 518-458-8444

Century House Inn & Conf. Center 888-674-6873 518-785-0834

Desmond – Shaker Rd 800-448-3500 518-869-8100

Hampton Inn and Suites Downtown 518-478-8104

Hilton Albany – Lodge St 877-462-4441 518-462-6611

Hilton Garden Inn – Albany Med 518-396-3500

Hilton Garden Inn - Albany Airport 518-464-6666

Holiday Inn Express Downtown 800-465-4329 518-434-4111

Marriott Town Place Suites -Albany Med 888-236-2427 518-860-1500

Food / Beverage 
677 Prime – 677 Broadway  - 518-427-7463 

Taste – 30 S. Pearl St – 518-512-0879 

City Beer Hall  - 42 Howard  St – 518-449-2337 

Albany Pump Station, Evans Brew Pub, 19 Quackenbush Square, 447-9000 

Druthers Brewing Company-1053 Broadway, 518-650-7996 

Dunkin Donuts, 39 N. Pearl St., 427-0897 

McDonald’s, South Pearl and Madison Ave., 434-8380 

Pizzeria Sapienza, 51 S. Pearl St., 427-1007 

Amo La Bella, 89 Beaver St., 434-3121 

Decorators & Party Rentals 
Clifton Park Rental Center - (518) 877-7449 

Total Events – 518-383-8602 

Massage Therapist 
Can be arranged through Event Services Representative. 

Health Clubs 
Can be arranged through Event Services Representative. 

Piano Tuning 
Can be arranged through Event Services Representative. 
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AREA  MAP 

75 Mile Radius of Times Union Center 
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PATRON PARKING 
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PATRON PARKING CONTINUED 
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SEATING  DIAGRAMS  AND  CAPACITIES 

 Hockey Seating (see map on page 38) 
Floor Seating: N/A 

Lower Bowl: 6688 

Upper Bowl: 7148 

Total: 14,236 

Basketball Seating (see map on page 39) 
Floor Seating: 576 

Lower Bowl: 7017 

Upper Bowl: 7236 

Total: 15,229 

Lacrosse Seating (see map on page 40) 
Floor Seating: N/A 

Lower Bowl: 6368 

Upper Bowl: 7039 

Total: 13,807 

Arena Football Seating (see map on page 41) 
Floor Seating: N/A 

Lower Bowl: 6440 

Upper Bowl: 6945 

Total: 13,785 

Ice Show Seating With Floor (see map on page 42) 
Floor Seating: 216 

Lower Bowl: 6679 

Upper Bowl: 7236 

Total: 14, 531 

Ice Show Seating Without Floor (see map on page 43) 
Floor Seating: N/A 

Lower Bowl: 6890 

Upper Bowl: 7236 

Total: 14, 526 

180 End Stage Seating (see map on page 44) 
Floor Seating: 2056 

Lower Bowl: 5297 

Upper Bowl: 4752 

Total: 12,505   

          270 End Stage Seating (see map on page 45) 
Floor Seating: 2056 

Lower Bowl: 6813 

Upper Bowl: 7236 

Total: 16,505 

Center Stage Seating (see map on page 47) 
Floor Seating: 1984 

Lower Bowl: 6813 

Upper Bowl: 7236 

Total: 16,433 
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Suites (see Concourse Level map on page 37) 

There are 25 suites at the MVP Arena Each suite has sixteen seats. Suites are rented out on a three year lease agreement directly

through Albany County. Suite holders receive sixteen tickets for every event held at the Arena excluding NCAA events. In addition, 

suite holders receive four parking passes for the MVP Arena garage for every event, excluding NCAA events.

The set-up of certain events may impair the viewing from some of the suites. Suite holders in suites deemed “obstructed” are offered 

the same number of tickets in the lower level equal to the number of suite seats. 

Suite tickets are printed on pink Ticketmaster ticket stock. 

Food and beverage is provided to the suites by ARAMARK, the exclusive caterer for MVP Arena

Each suite contains the following: 

 16 upholstered Fabric Arm Chairs

 Glass enclosed with sliding front, ensuring excellent visibility

 Wall to wall carpeting and tile ceiling

 Private restroom

 Wet bar and refrigerator

 Cable ready TV monitors

 Private lounge area

 Telephone

VIP Seats (see Concourse Level map on page 37) 
There are 136 VIP Seats at the MVP Arena. They are grouped in four seats. Each group is rented out on a year lease agreement 
directly through MVP Arena. Each VIP Seat holder receives four tickets for every event held at the Arena excluding NCAA events. 
The set-up of certain events may impair the viewing from some of the VIP Seats. VIP Seat holders in areas deemed “obstructed” are 
offered the same number of tickets in the lower level equal to the number of VIP seats. 
VIP tickets are printed on pink Ticketmaster ticket stock. 
Food and beverage is provided to the VIP Seats by ARAMARK, the exclusive caterer for MVP Arena 
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PYROTECHNICS 

Requirements 

General requirements for the display of fireworks, special effects and flame effects: 
Applications for permit to operate display of Pyrotechnic or Fireworks in accordance with the terms of the New York State Uniform Fire 

Prevention and Building Codes, New York State Penal Law and the Ordinances of the County of Albany within the County of Albany Office of 
Code Enforcement. 

The following must be provided in order to constitute a completed application: 
1. The name of the organization sponsoring the display together with the names of the persons actually in charge of firing the display.

2. Evidence of financial responsibility, including insurance carrier, amount of and policy number of insurance coverage and policy holder the 

minimum amount to be one million dollars, holding harmless Spectacor Management Group, the state of New York, the County of Albany,
New York, the New York State Urban Development Corporation and Capital Newspapers Division of Hearst and their respective officers,

agents, employees, representatives, partners and affiliates.

3. Date, Time and duration of the displays.
4. Exact location of the display.

5. A description setting forth the, experience and physical characteristics of the effects Technician and their Assistants.

6. The number, quantity, and the types of displays to be discharged, their (MSDS) material safety data sheets and the methods and materials
used to ignite them. 

7. The manner and place of storage of such materials used in the display, including assembly location and appropriate signage.

8. Any and all fire suppression devices to be placed or used or any fire suppression apparatus required to attend or stand during the display.
9. Provide qualifications of the Effects Technician. 

10. Provide a copy applicable state and federal licenses held by the Technician or Assistant and information regarding the rejection, suspension

or revocation of any previous license.

11. For Outdoor displays:  A diagram of the grounds on which the display is to be held showing the point at which the display is to be 

discharged, the location of all buildings, highways and other lines of communication, the lines behind which the audience is to be restrained,

the location of all nearby trees, telegraph or telephone lines, or overhead obstruction. 
12. For Indoor Displays:  A diagram of the structure in which the display is to be held showing the point or points at which the display will be 

discharged, proximity to all stage and structural appurtenances and their combustibility and proximity to any person or persons whether 

members of the audience or part of the performance or display, as well as exit locations.
13. Vehicle Props:  Shall have all fluid reservoirs, tanks, shock absorbers, drive shafts and other gas filled closed containers removed, vented or 

drained prior to any use.

14. For Flame Effects:  Provide design criteria.  Provide site plan showing the following:

(a) A narrative description of the flame effect

(b)  The location of the flame effects device to be fired and their controls and control sequence 

(c) The area affected by the flame effects device

(d)  The location of the audience

(e) The fuels used and their estimated consumption

(f) Air for combustion and ventilation for indoor effects

(g)  Flammable materials piping 

(h)  Storage and holding areas and their capacities

(i) Supplemental fire protection features

(j) Emergency response procedures

(k)  Means of egress

(l) A current material safety data sheet (MSDS) for the materials (fuels) consumed in the flame effect

(m) Documentation that the combustible materials used and construction of flame effects have been rendered flame 
retardant

15. Effects Demonstration:  An inspection and a representative demonstration of the effects shall be provided to the office of code enforcement

before an effect is approved.  The demonstration shall be scheduled with sufficient time to allow resetting of the effects prior to the arrival 
of the audience.

Application must be made at least 15 days in advance of the date set floor the display.  Upon receipt of a

completed application, the Office of County Code Enforcement shall make, or cause to be made and
inspection of the site of the proposed display for the purpose of determining whether of a permit would be 

consistent with public safety.

The Office of Code Enforcement shall, within fifteen days of the date of the receipt of a completed
application, either grant or deny such application.

Times Union Center is not permitted to receive or store pyrotechnics. If it is necessary to ship

 pyrotechnics to the building, the Arena will supply a licensed handler at the company’s expense.
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Albany County Office of Code Enforcement 
112 State Street Rm. 1112      Phone (518) 447-5638 

Albany, NY 12207   Fax (518) 447-5567 

Application for Permit 

for the use of 

Fireworks, Special Effects and Flame Effects 

Name of sponsoring organization: 

Address:     

Phone:     

Company performing display:     

Address:    Phone:  - - 

Technicians name:     

Address:      Phone:  - - 

Location of display:     

Date of Display:   Time of Display:  Duration of Display: 

Fire suppression needs or Fire suppression provided: 

I hereby request a permit for: 

□ Fireworks

□ Special Effects

□ Flame Effects:  classification of flame effect

□ Insurance: (one million dollars minimum, provide copy)

Carrier:                                                   Policy No.   Expiration Date: 

Certification: 
     I hereby certify that I have read the General Requirements for the Display of Fireworks, Special Effects and Flame Effects. I have examined this 

application and know the same to be true and correct. I agree to comply with all provisions of the laws and ordinances for this type of Pyrotechnic Display 

whether specified herein or not and I will allow all inspectors full access to storage, assembly and display of areas to ascertain the safety provisions have been 

met.  I will also comply with all applicable State and National Fire Codes, including but not limited to Codes of New York State, NFPA 1123 (Fireworks) 

NFPA 1126 (Special Effects) and NFPA 160 (Flame Effects). The granting of the permit does not give authority to violate of cancel the provisions of any 

other federal, state or local law regulating such effect or display. 

Technician:  Date:_____________ 

     (print) 

 ____________________________________ 

    (signature) 

Permit No. __________  (office use only) 

Date:     

□ Approved By: 

□ Not Approved      Code Official 
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INSURANCE 

Requirements as stated in pg. 3 of License Agreement 
(1) Public Liability Insurance

(i) Bodily Injury Coverage which covers Licensee and Licensor, each of their officers, employees, servants and agents

and which provides for limits of liability of at least One Million ($1,000,000.00) Dollars for personal injuries

(including death) of one or more persons, including but not limited to spectators and performers, in any occurrence

which takes place in the course of or as the result of the exercise of the privileges granted herein.

(ii) Property Damage Coverage which covers Licensee and Licensor and each of their officers, employees, servants and

agents and which provides for limits of liability of at least One Million ($1,000,000.00) Dollars for property damage in

any one occurrence which takes place in the course of or as the result of the exercise of the privileges granted herein.

(iii) Automobile Liability as applicable to lessee’s event and operations.

(2) Workers’ Compensation Insurance, Employer’s Liability Insurance and all other

 insurance coverage of similar character applicable to or relating to the 

 employment of Licensee’s officers, employees, agents or independent  

 contractors. 

(c) Each policy of liability insurance obtained and maintained by Licensee in accordance with provisions of this

Section 12 must be endorsed to be primary of all other valid and collectible insurance of Licensee and Licensor and the

certificate and/or certificates of insurance to be furnished by Licensee to Licensor pursuant to the provisions of Section

12(d) hereof must certify that such policy of insurance has been endorsed to be primary of all other valid and collectible

insurance of Licensee and Licensor.

(d) Policies shall be in form and content satisfactory to Licensor.  Licensee shall furnish to Licensor at least seven (7)

days prior to the date of the event, a certificate of certificates of insurance evidencing that the insurance policies

covered by this paragraph are in full force and effect.  Coverage shall include all premises, operations and elevators to

be used.

LICENSOR, ASM GLOBAL, THE COUNTY OF ALBANY, NEW YORK; THE STATE OF NEW

YORK; THE NEW YORK STATE URBAN DEVELOPMENT CORPORATION AND MVP ARENA SHALL BE

ADDITIONAL NAMED INSURED ON ALL POLICIES FURNISHED BY THE LICENSEE, EXCEPT 

WORKERS’ COMPENSATION INSURANCE. 
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General Rigging Notes: (see map on page 28) 
1. Loads shown represent rigging loads only

2. No loads shall be hung from trusses not identified on this drawing; I.E., T1, T2l etc.

3. No loads shall be hung from truss diagonals, roof beams, bracing members or any other structural members

4. All bridled rigging; i.e., all rigging which introduces a lateral load to a truss shall be hung so that the angle is less than or equal to 90

degrees. Bridled rigging is allowed only at the trusses specified below.

5. A panel point is defined as the joint where truss members connect together. A panel is the portion of truss between panel points.

6. “K” implies units in kips. One kip equals 1000 pounds

Truss Rigging Loads: 

1. Truss T1 Loading:  (Deep Truss, low 78’, high 115’)

The maximum rigging load, exclusive of rigging loads from other trusses, shall be 3k spaced at least 10’ on center along the length of the truss. This 

3k load may be along the top chord or bottom chord as long as the total load per panel does not exceed 9k. 

In lieu of the 3k loads, 2k loads may be applied at a minimum spacing of 7’ on center along the top chord or bottom chord as long as the total load 

per panel does not exceed 9k. 

Bridled rigging is permitted at both top and bottom chords 

2. Trusses T2, T4 and T6 Loadings:

The maximum rigging load, exclusive of rigging loads from truss T22, shall be a total load of 2k per panel and one 2k load applied at the center panel 

point. This total load may be applied at either top or bottom chord. Bridled rigging is permitted at the top chord only. 

3. Trusses T13 and T14 Loading:

The maximum rigging load, exclusive of rigging loads from Truss T22, shall be one 3k load per panel point at either top or bottom chord but not 

both. No loading is permitted between panel points. Bridled rigging is permitted at the top chord only. 

Note: No rigging Load is permitted at the panel points above the speaker hoist 

4. Trusses T15, T16 and T17 Loading:

The maximum rigging load shall be one 1.2k load per panel point at either the top or bottom chord but not both. No loading is permitted between 

panel points. Bridled rigging is permitted at the top chord only. 

5. Truss T22 Loading:

The maximum rigging load shall be 5k for each third of each T22 truss (total load per truss = 15k). Loads may be applied at panel points or between 

panel points. Loads may be applied to the top or bottom chords. Bridled rigging is permitted at the top and bottom chord. 



28 



29 



30 

Show Power List 

A. (2) 600 A, 3ø, 208V

(1) 400 A, 3ø, 208V

(2) 100 A, 3ø, 208V

(1) 200 A, 3ø, 208V

B. 100 A, 120/208V Panel

(18) 20 A Duplex Receptacle Outlet

C. 100 A, 3ø, 120/280 Panel

(20) 20 A Duplex Receptacle Outlet

(4) 50 A Duplex Receptacle Outlet

D. 100 A, 3ø, 120/280 Panel

(20) 20 A Duplex Receptacle Outlet

(4) 50 A Duplex Receptacle Outlet

E. 150 A, 3ø, 208V Breaker in Closet

F. 100 A, 3ø, 120/280 Panel

(18) 20 A Duplex Receptacle Outlet

(4) 50 A Duplex Receptacle Outlet

G. 100 A, 3ø, 208V Breaker in Closet

H. (1) Washer hook up, 120V Duplex Receptacle Outlet

I. (2) 30 A, 240V Dryer hook ups, only 240V in the building

J. (2) 100 A, 3ø, 208V Disconnects (inside)

K. 60 A Panel, (6) 20 A Duplex Receptacle Outlets on the column

L. 60 A Panel, (6) 20 A Duplex Receptacle Outlets on the column

M. 60 A Panel, (6) 20 A Duplex Receptacle Outlets on the column

N. 100 A, 3ø, 120/280 Panel

(10) 20 A Duplex Receptacle Outlet

(2) 30 A Duplex Receptacle Outlet

O. (4) 50 A, 208V for buses (outside)

P. (2) 100 A, 3ø, 208V Disconnects (outside)
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The following applications 

are for trade shows only.
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APPLICATION FOR ELECTRICAL SERVICE 

NAME OF EVENT: _____________________________________ BOOTH # _________________________ 

COMPANY NAME: _______________________________________________________________________ 

CONTACT PERSON: ______________________________________ PHONE # _______________________ 

BILLING ADDRESS: ______________________________________________________________________ 

CITY: ______________________________________ STATE: ____________________ ZIP: _____________ 

PAYMENT INFORMATION:    CHECK # _______________________ AMT.OF CHECK: ______________ 

*Please include this application with your payment*

Electrical Service:  

Quantity Requirement Per Unit Cost Total 

110V,    20amp $60.00 $ 

208V/Single Phase,  20amp      $80.00 $ 

208V/Single Phase,  30amp $90.00 $ 

208V/Single Phase,  40amp $100.00 $ 

208V/Single Phase,  50amp $110.00 $ 

208V/Three Phase,  20amp $120.00 $ 

208V/Three Phase,  30amp        $130.00 $ 

208V/Three Phase,  50amp $140.00 $ 

Special Instructions:  (specific electrical location in booth, special equipment, etc.) 

_____________________________________________________________________________________________

_____________________________________________________________________________________________

____________________________________________________________________________________ 

RESTRICTIONS: 1. No booth will be allowed to open until ALL HOUSE CHARGES ARE PAID.

2. MVP personnel will install, maintain, inspect and remove all electrical service.

3. MVP Arena is not responsible for damages due to power failure or any other

equipment failure beyond ordinary control.

*Service Charge: Less than (7) days advance payment - add $15.00………$_____________________ 

***EVENT DAY ELECTRICAL REQUESTS ARE SUBJECT TO A $25.00 FEE*** 

Total for all Electrical Service………$_____________________ 

Return Application with check or money order payable to MVP Arena to the following address:

MVP Arena
Attn: Accounting 

51 South Pearl Street 

Albany, NY 12207 

*Please contact the MVP Arena Operations Department with any questions at (518) 487-2089*
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APPLICATION FOR TELEPHONE/INTERNET SERVICE 

NAME OF EVENT: _____________________________________ BOOTH # _________________________ 

COMPANY NAME: _______________________________________________________________________ 

CONTACT PERSON: ______________________________________ PHONE # _______________________ 

BILLING ADDRESS: ______________________________________________________________________ 

CITY: ______________________________________ STATE: ____________________ ZIP: _____________ 

PAYMENT INFORMATION:    CHECK # _______________________ AMT.OF CHECK: ______________ 

*Please include this application with your payment*

PHONE SERVICE 
Number of Lines Cost per line Total 

$150.00 $ 

         Do you need an actual phone?  Yes_______  (or)  Do you just need a phone line?  Yes_______ 

Do you require a restricted line?  Yes_______ (or)  Do you require an unrestricted line?  Yes_______ 
 (local + 800 calls)   (able to call anywhere) 

WIRELESS INTERNET 
Number of Lines Cost per line $ for Tech / day Total 

$500 $350/day $ 

*Your wireless Internet password will be assigned on your load in day*

RESTRICTIONS: 1.   No booth will be allowed to open until ALL HOUSE CHARGES ARE PAID. 

2    MVP personnel will install, maintain, inspect and remove all phone/internet service..
3. MVP is not responsible for damages due to equipment failure beyond ordinary control.

4. Telephone and internet service is limited and will be on a first come/first served basis.

5. MVP reserves the right to charge additional money if calls exceed normal usage.

*Service Charge: Less than (7) days advance payment - add $30.00………$_____________________ 

Total for Telephone/Internet Service………$_____________________ 

Return Application with check or money order payable to MVP Arena to the following address:

MVP Arena
Attn: Accounting 

51 South Pearl Street 

Albany, NY 12207

*Please contact the MVP Arena Operations Department with any questions at (518) 487-2089*



APPLICATION FOR WATER AND DRAINAGE SERVICE 

NAME OF EVENT: _____________________________________ BOOTH # _________________________ 

COMPANY NAME: _______________________________________________________________________ 

CONTACT PERSON: ______________________________________ PHONE # _______________________ 

BILLING ADDRESS: ______________________________________________________________________ 

CITY: ______________________________________ STATE: ____________________ ZIP: _____________ 

PAYMENT INFORMATION:    CHECK # _______________________ AMT.OF CHECK: ______________ 
*Please include this application with your payment*

WATER AND DRAINAGE SERVICE IS AVAILABLE IN SELECT AREAS ONLY 

Gallons Cold water Warm water Total 
1-50        $15.00 $30.00 $ 

50-100 $25.00 $50.00 $ 
100-500 $35.00 $70.00 $ 

500-1000 $50.00               $100.00 $ 
          1000-2000 $75.00               $150.00 $ 
           2000-3000               $100.00               $200.00 $ 
           3000-4000               $125.00               $250.00 $ 
           4000-5000               $150.00      $300.00 $ 

RESTRICTIONS: 1.   No booth will be allowed to open until ALL HOUSE CHARGES ARE PAID.
2. MVP Arena personnel will install, maintain, inspect and remove all water service.
3. MVP Arena is not responsible for damages due to power failure or any other

equipment failure beyond ordinary control.

*To help expedite service, please furnish 150’ (minimum) hose for installation and a pump for drainage*

*Service Charge: Less than (7) days advance payment - add $15.00………$_____________________ 

Total for Water and Drainage Service………$_____________________ 

Return Application with check or money order payable to MVP Arena to the following address: 

MVP Arena 
Attn: Accounting 

51 South Pearl Street 
Albany, NY 12207 

*Please contact the MVP Arena Operations Department with any questions at (518) 487-2089*
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APPLICATION FOR PORTER SERVICE 

NAME OF EVENT: _____________________________________ BOOTH # _________________________ 

COMPANY NAME: _______________________________________________________________________ 

CONTACT PERSON: ______________________________________ PHONE # _______________________ 

BILLING ADDRESS: ______________________________________________________________________ 

CITY: ______________________________________ STATE: ____________________ ZIP: _____________ 

PAYMENT INFORMATION:    CHECK # _______________________ AMT.OF CHECK: ______________ 

*Please include this application with your payment*

Porter Service includes:  Vacuuming and spot cleaning of the carpeted areas, cleaning or buffing of tile area, 
complete dusting and trash removal in the booth only. 

Total booth Sq. Ft. _____________ x ______________  x  $.20 cents = Total…….$____________________ 
(# of event days) 

RESTRICTIONS: 1.   No booth will be allowed to open until ALL HOUSE CHARGES ARE PAID. 
2. To guarantee service, order form must be submitted in advance.

*Service Charge: Less than (7) days advance payment - add $15.00………$_____________________ 

Total for Porter Service………$_____________________ 

Return Application with check or money order payable to MVP Arena to the following address: 

MVP Arena 
Attn: Accounting 

51 South Pearl Street 
Albany, NY 12207 

*Please contact the MVP Arena Operations Department with any questions at (518) 487-2089*
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General Stagehand Working Rules 

• Stage Manager, Steward (if necessary) and electrician start an hour earlier than the first
requested call time. They stay on through all calls or while show personnel is in the facility.

• Load in – 6 hour minimum
• Load out – 2 hours Regular Rate, 2 hours overtime minimum
• Riggers work at 2 up to 1 down ratio
• Riggers on the out require to be same call or more as the in
• Any work prior to 8am is in overtime (i.e. 7am-7pm= 1 hr OT (7a-8a), 7 hrs Reg (8a-3p), 4 OT (3p-

7p))
• Work with more than 10 employees on a call requires a non-working steward
• Minimum 2 hands will stay for the entire day
• Audio tech is required at 2 hour in and 4 hour show call minimum
• Any show call over four hours will be in OT
• Meal break is required before the start of the 6th hour. ½ hour if feeding the crew or 1 hour

walkaway break if not feeding the crew
• Video Rate will be applicable when any event is filmed, videotaped, photographed or broadcast.
• 8 hour turnaround rule is applicable when anybody on a call is called back with less than eight

hours between calls. The following shift will be in overtime.
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Venue Marketing Assets 

1. E-Mail Database - The arena has an email database of roughly 225,000 names.  We will send an email out 
announcing your event, as well as any presale information that we can offer.  In addition, we will send a minimum of two more 

emails between the announce and the date of your show. 

2. Website - The home page of the arena's website, www.timesunioncenter-albany.com, will contain an image for 

your show from announce date to show date.  In addition, your show will be given a page dedicated to show info and how to 

buy tickets. (Averaging 42,000 unique visitors per month). 

3. Facebook / Twitter / Instagram - The arena has worked hard to build up its social media followers (facebook over 

42,000 loyal fans, over 10,000 followers on twitter, and just over 9,600 on Instagram).  We will announce your event on all 

social media platforms, as well as send out event invitations to all of our fans.  We will continue to post on all outlets from 

announce until show date.  

4. Outdoor Marquee - The arena has two large outdoor marquees, one facing the main street in front of the building 

and one facing a major highway.  Your event will be featured on both marquees’ from announce date through the show.   

5. Video Scoreboard - The arena has a center hung LED video scoreboard that will show your television spot prior to 

every event in the arena from announce date until show date. 

6. Ribbon Boards - Ribbon boards hanging on the inner bowl as well as the lower ring of the center hung

scoreboard will feature animated files announcing your show and the date.  These will run at every event in the arena from your 

announce date until your show date. 

7. Exterior Music - Times Union Center has an exterior sound system that plays music everyday as well as event 
nights.  We will include your radio spot in the music loop that plays for everyone walking by or waiting to get in the arena. 

8. Poster Distribution - The marketing department can assist in distributing posters and flyers to local business, as 

well as throughout the arena.  We can also coordinate with local street teams for broader distribution. 

9. Advance Press - Should you have interest in setting up interviews or media days we can assist with scheduling 
interviews and escorting talent to and from stations.   

10. Partnership with Teams - Times Union Center has 3 team tenants, The Albany Empire of the NAL arena football 

league, the Albany Firewolves of the National Lacrosse League and the Division I Men's College Basketball team, the Siena 

Saints.  The Empire average 6,000 fans per game.  Siena averages 7,000 fans per game.  The arena can assist with obtaining in 

game promotions, email blasts to season ticket holders and in game PA Announcements.  

   11. Exterior Video Boards – Times Union Center has 2 15’x 70’ boards on the front of the building.  These boards can 
run full video with audio, and your television spot will air from announce through your show date. 
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180° 220° 240° 270° 320° 360° 
Reserved 
Floor 1740 1740 1740 1740 1740 1740 

GA Floor 2000 2000 2000 2000 2000 2000 

100 Level 4879 5219 5420 5555 6092 6363 

200 Level 4728 5226 5510 5746 6551 7204 

Total 
Reserved 
Floor 
Capacity 11347 12185 12670 13041 14383 15307 
Total GA 
Floor 
Capacity 11607 12445 12930 13301 14643 15567 
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MVP Arena CAPACITY INFORMATION

100 Level 108 36 123 36 

Double Letters 110 36 125 36 

111 34 126 34 

Total: 1122 112 28 127 28 118 59 103 60 

113 28 128 28 119 60 104 56 

114 34 129 34 120 56 105 60 

115 36 130 36 121 60 106 56 

117 36 102 36 122 59 107 60 

268 268 294 292 

100 Level 108 170 123 170 

Single Letters 109 168 124 168 

110 145 125 145 

Seats 5509 111 165 126 165 

ADA: 82 112 94 127 94 

113 94 128 100 118 255 103 255 

Total: 5591 114 165 129 165 119 255 104 250 

115 145 130 145 120 250 105 255 

116 168 101 168 121 255 106 250 

117 170 102 170 122 255 107 255 

1484 1490 1270 1265 

200 Level 210 137 232 137 

211 112 233 112 

Total: 7204 212 142 234 142 

213 118 235 118 

214 142 236 142 

215 118 237 117 

216 143 238 136 

217 200 239 200 

218 253 240 225 

219 200 241 200 

220 142 242 137 

221 118 243 118 

222 142 244 142 227 230 205 231 

223 118 201 118 228 227 206 228 

224 142 202 142 229 226 207 230 

225 112 203 112 230 230 208 231 

226 137 204 137 231 230 209 230 

2476 2435 1143 1150 




